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Abstract
The article highlights the role of the integrated applying the concepts 

of employment and logistics in modern conditions of vocational training at 
higher educational institutions, their impact on the specialists’ vocational 
training to the Ukrainian market in the process of economical structural 
transformation, its dynamics and functioning features. The forming of the 
service sector specialists’ vocational training as an integrated personal 
formation determines the need for comprehensive and systematic studying 
the essence of this phenomenon in terms of the modern employment and 
logistics concepts.
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Statement of the problem of the context of modern 
pedagogical thought and its connection with important scientifi c 
and practical tasks. Modern apprenticeships have passed a way from 
separate experiments and single methods to the complex concepts’ 
application, set in front of the pedagogical science by the reality 
of life. Sometimes scholars are trying to solve this problem solely 
from the standpoint of pedagogy. And, as a rule, we can observe 
many practical failures at the background of theoretical invalidity 
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of this method. Judging only from the point of view of pedagogy, 
the vocational techniques are incomplete, so we should analyse 
their application also in terms of the service sector concepts of 
employment and logistics.

The Strategy of the Social and Economic Development 
of Ukraine stipulates the increase of nation’s real incomes and 
employment on the ground of the basic economy industries innovative 
developing and restructuring, new types of activities and small 
business developing. In many aspects this strategy implementation 
depends on the forming specialists of professional quality and 
competitiveness, including of the service sector, with a high level of 
citizenship, patriotism, and vocational training.

Under the level of the professional training of graduates we 
understand the totality of knowledge, abilities, skills, competencies, 
which refl ect the specialists’ ability to fulfi l current and prospective 
tasks effectively in the sphere of labour using according to a received 
current profession. The generalized vocational training evaluation, 
that refl ects the extent of these characteristics absorbing, should be 
measured fi rst of all by the help of the students’ self-evaluation of 
their own vocational potential: the level of their readiness for working 
in real life after graduating from University; the self-evaluation of 
the future specialists’ potential on the labour market; the level of 
employers’ interest in hiring a student on a particular specializing in 
graduate school.

Analysis of recent researches and publications. The problem 
of teachers’ vocational training and their preparation to a professional 
activity was given considerable attention by both domestic and foreign 
scientists. Theoretical principles of vocational training in the system 
of higher education have been studied by A. Aleksyuk, O. Antonova, 
I. Bekh, O. Dubaseniuk, L. Matsko, O. Pometun, O. Potebnya, 
O. Semenog, S. Vìtvytska, S. Yatsenko, A. Zimnya, I. Zyazyun. 
The basic historical and pedagogical research of higher pedagogical 
education had been conduct by O. Dubasenyuk, O. Hluzman, 
O. Pehota, A. Verbytskyi, etc.
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Analysis of the scientifi c publications on the specifi ed problems 
shows that a vocational training in different aspects is investigated 
mainly by the representatives of the social and pedagogical sciences. 
However, in our opinion, the drawback of these studies is one-sided 
consideration of problems on professional quality in economic or 
social terms and the lack of multidisciplinary system approach to the 
study of this complex phenomenon, including in the service sector.

The purpose of the article. The objective necessity of 
the further development and improvement of theoretical and 
methodological issues and solving practical tasks of effective 
mechanism of forming and developing the labour market of Ukraine, 
given its trends and changes in the global economy, taking place at 
the present stage of its development, as well as the urgent need for 
training specialists in this fi eld led to a goal.

Therefore it is advisable to identify the purpose of this article, 
which has that is to highlight the role of the integrated applying the 
concepts of employment and logistics in modern conditions of higher 
education institution, their impact on the vocational training on the 
labour market of Ukraine in the process of structural transformation 
of the economy, its dynamics and features of functioning.

Presenting main material. To ensure graduates that they 
were able to assess their own professional training, we have offered 
them to answer questions that characterize the set of learned before 
knowledge, abilities, skills, which are universal for any professional 
activity: the foundations of economic and legal knowledge, knowledge 
and understanding of social problems of individuals and society, 
communication skills, the skills of systematic analysis, self-education, 
skills of work with information resources on the Internet.

In general, the results of the self-assessment, according to 
5 points scale, have the following form: the basics of economic 
knowledge – 3,2; the foundations of legal knowledge – 2,8; knowledge 
and understanding of social problems of individuals and society – 3,9; 
skills analysis – 3; the skills of self – 3,9, communication skills – 3,8; 
skills to work with information resources on the Internet – 3,2. They 
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indicate a suffi cient level of knowledge and skills, which cause a 
special interest on the part of employers (Kysil M.V., 2005, p. 82). 

It is noted in the literature that, if you place the priorities, it 
turns out that the general level of development, learning and personal 
qualities for the employer are more important than the depth of the 
knowledge relevance. So, for example, the skills of analysis ensure 
professionalism, versatility, autonomy of his thinking, maximum 
adaptability, and mobility. The developed communication skills and 
understanding of mechanisms of behaviour in society form the ability 
to work in a team. The ability to use information resources provides 
an opportunity to effective solving the current tasks and the vocational 
ones in the future.

However, according to our research, only 38% of the total 
number of respondents with different periodicity prefer «to visit sites 
on a speciality», 21% prefer «to visit information resources of their 
region». It shows the lack of purposeful work with the information 
on specialty. As you can see, the institution of higher education needs 
more work on the formation and development of the qualities sought 
after by modern labour market.

The main reasons for the relatively low self-esteem in a 
professional capacity are embedded in the structure of the training: 
18,4% of respondents named «a lack of professional skills», 14,3% – 
«a lack of specifi c professional knowledge for practical work»; 
13% – «an insuffi cient level of knowledge in the fi eld of information 
technology, computer capabilities» (Rudenko O., 2006, p. 39).

The causes of personal and motivational nature are considered 
by future specialists as trivial: 18,4% noted «a lack of experience 
in planning and organizing their own activities»; 14,2% – «a lack 
of confi dence in their own capabilities and forces»; 11% – «a lack 
of communication skills with people»; 5% – «a personal character» 
(Kysil M.V., 2005, p. 83).

According to the absolute majority of respondents (85%), the 
main reason for the employer’s low interest in graduates is «a lack of 
experience in the specialty». The problem of the theoretical training 
qualities in institutions of higher education for the employment 
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of young specialist is less relevant. On the opinion of 20% of 
respondents, employers express «a doubt in the current knowledge 
received at institutions of higher education» and 10% of respondents 
tell about «a doubt in a suffi cient volume of knowledge obtained in 
institutions of higher education».

Certainly, the required level of vocational training at institutions 
of higher education can be provided taking into account the personal 
characteristics, minding social and cultural, active characteristics 
of future specialists. To the social and cultural characteristics we 
include: the types of educational and labour motivation; satisfaction 
from the profession choice; professional and life plans. Let’s look at 
them in more detail. Academic motivation refers to the key factors 
of professional training in universities. Motifs that form individual 
educational goals and which, in turn, are shown on two interrelated 
levels, where the fi rst (base) is associated with the purpose of attending 
training sessions. The study revealed the contradictory nature of the 
educational purposes of graduates: «higher education gives a wide 
choice of employment» (according to 78% of respondents); «higher 
education for me is the key to life success» (70%); «higher education 
provides an opportunity to make a career» (38%).

The professional «desire to become a highly skilled specialist 
in their fi eld» has been chosen by 58% of respondents. As you can 
see, a part of the alumni links the importance of higher education 
and, therefore, the motives of its getting, not with a terminal function, 
the essence of which is obtaining the knowledge to become a highly 
qualifi ed specialist, an expert in chosen specialty, but with instrumental 
functions as success, job, career (Pehota O.M., 2005, p 45).

The satisfaction of professional choice impacts on academic 
motivation and professional plans for the future. More than half of 
the surveyed graduates (82%) have confi rmed the correctness of their 
professional choice, in other words, they have a positive fi xation on 
their profession. Also 69% of respondents have said that, if they had 
to make the choice again, they would choose the same speciality 
at «the same faculty, the same institution»; 13% would try to enter 
another higher education institution, but the same specialty. It means 
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that the part of the respondents has mostly a negative fi xation on their 
profession; they are ready to change the profession. 

The variants «I would enter the same institution, but another 
faculty» or «the other educational institution and other faculty» 
are noted respectively by 15% and 18% of respondents. We 
should note that 5% has not defi ned their relation to the chosen 
speciality. Also 62% of respondents are studying well, attending 
specialized courses, seminars and trainings in order to increase their 
competitive advantages.

The main objectives of attending classes are cognitive interest, 
role duties following and communication. «An interest in learning, a 
desire to learn something new» and «a desire to obtain knowledge 
that will add the possibilities of a career» have been chosen by 62% 
and 58% of respondents respectively. The attending classes is «my 
responsibility as a student», «the existence of a strict control on the 
part of the administration of the University and the Dean’s Offi ce» 
have been defi ned by 65% and 37% of graduates. The desire to «meet 
friends and chat with them» has been noted by 39% of respondents. 
So, the satisfaction at the quality of the educational process in 
the University is not one of the signifi cant factors that stimulate 
attending sclasses. 

Such motives as «respect for a teacher», «creative atmosphere 
in the classroom» and «the high quality of lectures» have been noted 
by 32%, 18%, 16% of respondents respectively.

3% of respondents attend classes as they need to do something. 
It has been discovered that the graduates, who are motivated fi rstly 
onto the level of professionalism in the chosen specialty, study ruled 
by a cognitive interest, they are active in absorbing knowledge. 
However, there is a group of graduates with the opposite orientation. 
Its characteristic is the absence of a more or less clear guidelines, 
formal accessories, or alienation from the educational process, the 
importance of external stimulus to learning – such as the «power» 
impact of Dean’s Offi ce, tight control by visiting classes and etc. 
Moreover, they ignored the need for substantial own effort for 
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mastering the knowledge, the acquisition of professional self-
determination (Pehota O.M., 2005, p. 134).

In the professional development of students, as it is known, 
a special place is occupied by industrial practice. Unfortunately, 
traditional contradiction for universities between practical and 
theoretical training of future specialists is much aggravated in recent 
years. It is about the reducing of practical bases numbers, reducing the 
number of jobs for students-interns, reducing the interest of managers 
of different forms of ownership, in cooperation with the University.

Due to fi nancial diffi culties the managers (owners) of 
enterprises are developing with University the contractual relations 
towards students practice mainly based on compensatory spending on 
it. A special program has been developed to overcome the negative 
trends in the practical training of specialists. This program is aimed 
at the implementation of measures which will give the possibility to 
adapt the quality of specialists’ practical training to the requirements 
of the employer and to ensure a graduates’ successful professional 
start due to the development of normal relations between the business 
and University at assistance of the authorities.

The development of skills, abilities and competencies, that meet 
the requirements of market relations, are partly solved by students 
and are carried out through various forms of student employment. 

However, the employment of students is characterized by 
episodes, maturity and often not connected with professional activity 
after graduation from University. At the time of the survey, 31% of 
respondents connects work and training, 10% had «a permanent job»; 
12% ‒ «a temporary work»; 18% ‒ «a civil work wherever». Only 
20% of the entire number of employed students worked in specialty, 
acquiring the same professional experience (Pojta I.O., 2011, p. 183).

In this regard, for most working students an employment 
is diffi cult to consider as the immediate factor of professional 
adaptation. At the same time, in the working process, the individual 
business and personal qualities, and the primary employment skills, 
which are necessary for professional adaptation in the future (activity, 
independence, responsibility, communication, ability to work in a 
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unnormalized working day) are forming. That is why the student 
employment is an important way of work and personal adaptation of 
the future specialist to the requirements of modern labour market, and 
its professional development takes place not only in education but 
also in the course of employment. Usually, graduates with experience 
of employment have a relatively competitive advantages compared 
to broken students.

As for professional plans, and labour motivation of graduates, 
they are, in our opinion, closely associated with the features of 
employment. In the past years it has been a prevailed system in the 
employment of graduates: the long and constantly supported links 
between universities and specialized institutions for these businesses 
and organizations were working. In our time, these links are broken; 
businesses has reduced the number of employees and, as a rule, 
and do not take students; scientifi c organizations cannot provide 
decent earnings for their employees, and may also involve the only 
individual students. The State Employment Offi ce is not able to 
cope with the employment, for whom a work is the only source of 
livelihood, and therefore it either engages students in the least or does 
not involved them at all; those fi rms and businesses, which can be 
relatively good money, gain workers almost exclusively by themselves 
on a recommendation or a competitive basis. 

In recent years it has begun to develop the forms of student 
self-actualization at work: forming the companies and organizations 
that are engaged in employment of students and graduates of 
universities, in collection and dissemination information about 
possible locations and conditions of work among them, organizing the 
so-called «Career Days» and other forms of contacts between students 
and employers. As a result, the modern employment of students can 
be more accurately described as mostly individual, slightly adjustable 
and free. A similar state of affairs makes an impact on professional 
plans and labour motivation of graduates.

In the course of the study we were found the following 
features of such infl uence. Firstly, it’s the two-digit nature of students’ 
professional self-determination of the future. On the one hand, a 
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signifi cant part (76%) of respondents plans to work on speciality, 
obtained in universities. The number of willing persons to give up 
work on a speciality in: the case of the futility and lack of incentives 
for professional growth is 30%, the absence of proper compensation 
for the work – 37%, a real opportunity to make career – 35%. On 
the other hand, some respondents (14%) have no plans to work on 
specialty obtained at University. This part of the graduates has a 
dominant desire for material security, a desire to fi nd a place with a 
good salary. A lack of long-term, strategic life plans associated with 
the profession, inevitably has been reducing the requirements to learn 
in this part of the graduates, making them stereotyped and ready-made.

Secondly, the graduates of all specialties, in one degree or 
another, have focused on further training. 10% of respondents plan to 
obtain the second higher education; 34% – to go on training courses; 
20% of respondents wants to keep about additional specialty.

Thirdly, the respondents are planning to open their own 
business. This part of the graduates not just positively takes the value 
of the market economy, they build behavioural models according to 
this world. A business for them (68%) is one of the paths to prosperity 
and success; it works for them and their family, having a patience and 
perseverance in achieving the goal (Pojta I.O., 2011, p 184).

Fourthly, some graduates of the University focuses on 
immigration patterns. They believer that they «may live in any 
country, wherever it’s good» What does a work abroad attracts the 
attention of respondents by? First of all, it’s the size of the reward 
(67%); the best conditions (43%); the opportunity to realize their 
creative potential (18%).

Also we should pay attention to this point. The numerous 
studies, including ours, showed that graduates of universities have a 
lack of organizational abilities, elemental bending behaviour, which 
should be based on knowledge in the fi eld of psychology, sociology, 
management, and commercial logistics and so on. Young specialists 
often demonstrate helplessness in matters of human interaction and 
technology, in the information of scientifi c organization of labour. 
Young specialists are not equipped with the knowledge of the 
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principles of business communication, and unfamiliar with the system 
of relationships and motives of behaviour and activity, personal goals 
and relationship. Meanwhile, some part of them already in the fi rst 
years of work is assigned at management positions at work.

Hence it is the necessity of serious psychological and 
sociological training students, the formation of social and 
psychological qualities, required for industrial activity, providing a 
clear vision of the social consequences and conditions of use technical 
and managerial decisions, including in the fi eld of logistics.

The recruitment, training, placement, retraining, vocational 
qualifying personnel growth, and stimulation of labour are the main 
interrelated functions of a single process of personnel movement, 
distributed as follows: a recruitment is provided by the Staff Offi ce; 
training, retraining, fi xing professionally qualifying levels are provided 
by Department of Staff Training; payment and stimulation of labour 
are provided by Department of Labour and Wages; the alignment and 
professional promotion, in the full sense of the word, is not engaged in 
any of these units. Thus the Staff Offi ce is subordinated to its deputy 
director of the Department of Staff Training, which is subordinated by 
Chief Engineer, the Department of Labour and Wages – by Deputy 
Director on economics etc.

Such organizational divisions leads to a lack of coordination 
in the activities of personnel departments, which is manifested in 
the lack of communication between personnel and technical and 
technological level of production. They are passive, not conducting a 
policy aimed at the formation of adequate quantitative and qualitative 
structure of employment resources. Their activity is wearing mostly 
account character, impressively evident in the organizational structure 
and staffi ng schedule: recording account direction causes a relatively 
small number, low professional and educational level, above all, of a 
personnel of Staff Offi ce. A signifi cant number of leaders of different 
ranks and offi cers at Staff Offi ce do not include the improvement of 
personnel work to critical factors for commercial success. This entire 
reduces the competitiveness of Ukrainian enterprises.
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This phenomenon can be explained by the fact that enterprises’ 
Staff Offi ces, formed over many years, comply with the system of 
centralized administrative-command management economy. In those 
days, when this system was not yet dismantled, a staff policy was 
the prerogative of the State. Therefore, the Enterprises’ Staff Offi ces, 
performing mainly accounting functions, almost did not meet the 
degree of effi ciency of labour resources.

The presented objective causes of passivity of enterprises’ Staff 
Offi ces, ultimately, led to the emergence of reasons of subjective 
nature. In general, they are reduced to the fact that there is a certain 
stereotype about the activities of Staff Offi ces, in which such passivity 
is perceived as a norm in the minds of people.

In today’s conditions, when most businesses fi nd themselves in 
crisis, there is the mobilization of reserves, established as one of the 
factors increasing the effi ciency of their activities in the fi rst place. 
On modernization and technical re-equipment of production required 
considerable investment, at the same time activating the human 
factor needs cheaper organizational and managerial activities. This is 
evidenced by the progressive world experience.

Now the personnel policy becomes an exclusively local matter. 
So we need to bring in line with the new realities of strategy, tactics, 
organizational structure, the content of the activity of the Staff Offi ces. 
It demands developing the organizational-administrative mechanism 
of activation factors, formulating criteria and creating the method of 
calculating the indicator of the functioning effectiveness.

To achieve this result it is appropriate to make a staff 
management, grounding onto the concept and methodology of logistics. 
Solving the problem is possible through a special organizational and 
administrative mechanism, which is a system of stuff management. 
It is possible to eliminate the appearance of partial optimization of 
separate components of stuff work, which can damage the effi ciency 
of enterprise management system.

So, the concept and methodology of logistics during using it 
in stuff’s resources management could be interpreted in that way. 
Management of manpower is a method of improving the social 
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and economic effi ciency of human resources at the expense of the 
organizational and administrative coordination of personnel functions 
(management system of labour resources).

The goal of enterprise manpower management is the 
optimization of social and economic effi ciency of their use. The 
essence of enterprise manpower management is to implement the 
appropriate systems to receive additional effect due to the rational 
interaction recruitment functions. This synergistic effect provides 
the achievement of this goal. The content of enterprise manpower 
management is a set of seven personnel functions: recruitment, 
training, placement, retraining, vocational qualifying growth staff, 
and stimulating work.

To resolve this problem, among other things, is to deepen the 
cooperation between teachers of the humanities, special and natural 
sciences disciplines. This cooperation can develop several directions: 
conducting scientifi c-methodological conferences, developing 
interdisciplinary courses, programs, etc.

Conclusions of the research and perspectives of further 
exploration in the studied direction. Thus, the vocational training of 
graduates of the University must meet the labour market requirements 
and the objectives of sustained dynamic development of the country. 
An example of this kind of approach can be found in the course 
of the survey, the idea that the University shall be responsible for 
the professional quality of the future specialists. From this we can 
conclude that a social and protective function of higher education 
in some cases efforts the forms the behaviours in the part of 
university graduates.

At the same time, the university still needs a lot to improve 
the quality of vocational education. The research showed that the 
personal characteristics of a large part of the students, which reveal 
their installation on active forms of adaptation to real life, are 
consistent with the requirements of the modern labour market. These 
characteristics can be considered as an intangible asset that can be 
used under conditions of stable economic growth of the country and a 
decent remuneration for a work of the person with higher education.
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ПРИМЕНЕНИЕ КОНЦЕПЦИЙ ЗАНЯТОСТИ 

И ЛОГИСТИКИ В ПРОФЕССИОНАЛЬНОЙ ПОДГОТОВКЕ 
СПЕЦИАЛИСТОВ СФЕРЫ УСЛУГ

Аннотация
В статье освещена роль комплексного использования концепций 

занятости и логистики в современных условиях профессиональной 
подготовки высшего учебного заведения, их влияние на 
профессиональную подготовку специалистов на рынке услуг Украины 
в процессе структурных трансформаций экономики, ее динамики 
и особенностей функционирования. Профессиональная подготовка 
специалистов и ее формирование как итегрального личностного 
образования обуславливает необходимость комплексного и системного 
изучения сущности этого феномена с точки зрения современных 
концепций занятости и логистики.

Ключевые слова: профессиональная подготовка, занятость, 
логистика, концепция, сфера услуг, экономика, педагогика, рынок труда, 
специалист, высшее учебное заведение.
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Коваль С.П.
ЗАСТОСУВАННЯ КОНЦЕПЦІЙ ЗАЙНЯТОСТІ 

ТА ЛОГІСТИКИ У ПРОФЕСІЙНІЙ ПІДГОТОВЦІ 
ФАХІВЦІВ СФЕРИ ПОСЛУГ

Анотація
У статті висвітлено роль комплексного застосування концепцій 

зайнятості та логістики у сучасних умовах професійної підготовки 
вищого навчального закладу, їх вплив на професійну якість фахівців 
на ринку послуг України в процесі структурних трансформацій 
економіки, її динаміки та особливостей функціонування. Найбільш 
характерною ознакою при цьому є визначення підготовки як професійно 
значущої якості особистості майбутнього фахівця певного виду 
діяльності, зокрема сфери послуг. На основі даних експериментального 
дослідження, проаналізовано рівень професійної підготовки випускників 
вишу. Звертається увага на необхідність посилення багатосторонньої 
виховної роботи з майбутніми фахівцями.

Професійна підготовка фахівців та її формування як інтегрального 
особистісного утворення зумовлює необхідність комплексного і 
системного вивчення сутності даного феномена з точки зору сучасних 
концепцій зайнятості та логістики. Визначено, що професійна 
підготовка випускників вишу повинна відповідати вимогам ринку праці 
і завданням стійкого динамічного розвитку країни. Вирішення цієї 
проблеми, серед іншого, запропоновано у поглибленні співробітництва 
між викладачами економічних, педагогічних, гуманітарних, спеціальних, 
природничо-наукових та інших дисциплін. Це співробітництво може 
розвиватися за кількома напрямками: проведення спільних науково-
методичних конференцій, розробка міждисциплінарних курсів, програм 
тощо. Разом з тим, університету ще потрібно чимало зробити для 
підвищення якості професійної освіти. Дослідження показало, що 
особистісні характеристики значної частини студентів, які розкривають 
їх установки на активні форми адаптації до реального життя, 
узгоджуються з вимогами сучасного ринку праці. Ці характеристики 
можна розглядати як потенціальний нематеріальний актив, який може 
бути використаний за умови стійкого економічного зростання країни 
та гідної винагороди за працю людини з вищою освітою.

Ключові слова: професійна підготовка, зайнятість, логістика, 
концепція, сфера послуг, економіка, педагогіка, ринок праці, фахівець, 
вищий навчальний заклад.


